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Unifying Quality Management
with Veeva Vault Quality

Modernize global quality management with the Vault Quality Suite to bring
together processes, content, and training applications on a single cloud platform
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New market demands, increasingly complex supply chains, shifting regulations, and changing
workforce needs are forcing medtech manufacturers to re-evaluate disjointed legacy systems
and processes. These disconnected systems create gaps between manufacturing and quality
management processes, making it difficult to align with rapidly-changing regulations and hit
time-to-market goals.

Veeva Vault Quality Suite serves as the single source of truth for all of your quality needs,
enabling medtech companies to streamline and harmonize quality processes, content, and
training for greater visibility and control across the enterprise. Vault Quality includes purpose-
built industry cloud applications delivered with robust medtech success practices. The modern
user experience helps drive user adoption and enables rapid access to validated data and
content to accelerate the business decision-making process.
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Vault Quality Suite Benefits
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- Improve GxP quality and compliance: Reduce compliance risk by automating workflows and visibility into
content status and processes to enable effective SOP and quality event management

- Global alignment with end-to-end control: Easily bring departments, sites, suppliers, contract manufacturers,
and other partners into continuous improvement quality processes

- Enable real-time risk-based decisions: Improve risk visibility across products and processes with a unified

approach to risk management

- Rapid time-to-value: Increase operational efficiency with built-in best practices and industry specific

innovations, released three times each year

Vault Quality Suite Includes

Vault QMS

Unify quality management business processes.
Vault QMS spans the full spectrum of quality
business processes so you can easily track

and manage nonconformances, CAPAs, audit
management, complaints, change controls, quality
risk management, and supplier quality management.

Vault Product Surveillance

Fully automate electronic health authority
submissions and non-electronic submission outputs
to ensure timely adverse event reporting. Enable
efficient complaint handling to improve patient
outcome and product innovation through seamless
unification with quality and regulatory processes.

Vault QualityDocs

Collaboratively author, review, and approve
documents in a single, secure application. Provide

all parties with direct access to a single source,
eliminating compliance risks. Enable efficient content
control processes and promote improvement through
pre-defined lifecycles and automated workflows.

Vault Station Manager

Provide manufacturing operators with up-to-date
content directly on the floor via mobile application.
Deliver documents and videos, including critical work
instructions and procedures, from Vault QualityDocs
to tablets located at manufacturing stations.

Vault Validation Management

Provide documentary evidence demonstrating a
procedure, process, or activity to maintain the desired
level of compliance at all stages.

Vault Training

Manage quality and compliance-related training in
a validation-ready learning management system.
Seamlessly access critical content managed

in Vault QualityDocs to complete training tasks
for traceability and transparency of training
requirements.

Vault LearnGxP

Provide your team with an extensive online training
content library of more than 170 accredited courses
and 500 learning videos to ensure qualification,
job-readiness, and compliance with regulations and
industry standards.
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