
FEATURES BRIEF

Veeva eCOA simplifies the design, management, and completion of electronic Patient Reported 
Outcomes (eCOA), with seamless data flow that ensures access and transparency throughout  
clinical studies.

This delivers high quality patient data when you need it, where you need it through a modern platform 
built for the unique needs of sponsors, sites, and patients.

 

Benefits

Accelerate study design and execution. Build, manage, and change studies faster with a modern 
designer and full reusability across studies.

Access high-quality data faster. Ensure data is accurate, complete, and readily available from study 
design to close out.

�Improve patient experience. Make eCOA completion easier with a single user-friendly app to access 
all study activities.

 

https://www.veeva.com/medtech/products/clinical/veeva-epro/


FEATURES BRIEF

eCOA Library
Accelerate study design through a library of reusable  
and validated eCOAs, sourced from both Veeva and 
sponsor libraries.  

Supports Range of Question Types
Incorporate required question options including multiple 
choice, numerically rated scales (NRS), and visual 
analogue scales (VAS).

Branching Logic
Only include relevant questions to simplify eCOA 
completion and enhance patient experience.

Patient and Site Notifications
Notify patients of eCOAs requiring completion and alert 
sites if they are uncompleted or missed.

Enhanced Login Options
Users can login with a username and password, PIN, or 
choose to activate biometric authentication (fingerprints 
and facial recognition).

Features

Optimized for BYOD
Patients can use their own device including android, iOS, 
and web.

Real-time Data Access
Sites and study teams can access patient-entered data, 
including adherence, in real-time in the systems they 
work within – no more data silos.

Amendments and Version Control
Seamlessly manage amendments to the study design 
which are version controlled and automatically provided 
to sites.

End-to-end Platform
Unified system seamlessly connecting sponsors, sites, 
and patients across the entire eCOA process.

Validated and Secure Cloud Platform
Veeva eCOA is fully validated by Veeva and supports 
compliance with HIPAA and regional data privacy 
requirements.
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Veeva Vault Clinical is the first eClinical platform offering EDC, CDB, eConsent, eCOA, eTMF, CTMS, Payments, Site 
Connect, Study Training, and RTSM on one enterprise-class cloud platform. For the first time, medtech companies 
can connect clinical operations and data management with a unified platform to create a single source of truth and 
streamline clinical trials from study startup to close.

https://www.veeva.com/products/vault-clinical/

