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Overview

Veeva eConsent simplifies the set-up, completion, and review of consent, reducing administrative 
burden and ensuring compliance for sites and study teams.

This enables study teams to make patient participation in clinical trials easier through a user-friendly 
application to access key information and complete consent electronically.

Benefits

Better Patient Experience 
Give patients direct and convenient access to their study documents on their own device via the  
MyVeeva for Patients app.

Reduce Site Burden 
Remove administrative burden by using one eConsent system across all studies without the need  
for additional systems or applications.

Faster Study Execution 
Accelerate informed consent form (ICF) creation and review by eliminating burdensome manual 
processes.

Stronger Compliance 
Stay informed with complete visibility into consent status, streamlining consent monitoring and  
ensuring study compliance.
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Features

End-to-End eConsent Platform
Unified system seamlessly connecting sponsors,  
sites, and patients across the entire consent process.

Flexible Consent Options
Enable in-person or remote eConsent on any device.  
A signed copy of the ICF is stored in the patient’s app  
and can be downloaded anytime.

Reduced Authoring and Review Cycles
Creation and reuse of consent templates through  
easy-to-use editor tools, streamlining authoring,  
review, and approval of consent documents. 

Sharing and Collaboration 
Easily share and collaborate on informed consent  
forms between sponsors, sites, and IRBs.

Version and Audit Controls
Automate versioning and view date / time stamps  
for better compliance and traceability. Easily compare 
documents to previous versions to see what has 
changed. 

Familiar Site Interface
Site friendly solution to manage eConsent, reducing 
administrative burden and training requirements.

Intuitive Patient Interface
Guide patients with an easy-to-navigate layout and ensure 
all sections are reviewed prior to sign off.

Interactive Content
Easily add images and videos to aid in comprehension. 
Add custom questions to collect additional information 
and enhance the consenting process. 

Reporting
Full visibility of patient consent status, date, and  
version gives sponsor, monitor, and site staff the  
vital information needed to support compliance.

Validated and Secure Cloud Platform
Veeva eConsent is fully validated by Veeva and  
supports compliance with HIPAA and regional data 
privacy requirements.
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Veeva Vault Clinical is the first eClinical platform offering EDC, CDB, eConsent, eCOA, eTMF, CTMS, Payments, Site 
Connect, Study Training, and RTSM on one enterprise-class cloud platform. For the first time, medtech companies 
can connect clinical operations and data management with a unified platform to create a single source of truth and 
streamline clinical trials from study startup to close.

https://www.veeva.com/products/vault-clinical/

