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The Human Element of TMF Efficiency
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The Human Element of TMF Efficiency

People



4Copyright © Veeva Systems 2024

Annette
Bugno

Associate Director, 
Clinical Records Management (TMF)

Ashley
Sawaf

Senior Manager, 
TMF Operations
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By the Numbers

2 TMF staff

4 CROs 

5 Studies

2.25 TMF staff

2 CROs

7 Studies
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Organization Specific EDLs
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Role-Specific Reports

- John Smith 

“John Smith”
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Multi-Pass Reports
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Quality Issues Report

• Quality issues and incomplete EDLs

• Multi-pass reports for QI assignment

Jane Johnson

John Smith

John Smith
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